




































































































24.10Changes in Benefits 

(a) The Employer shall not amend the level of benefits (range of 
services or amounts of coverage) without prior mutual agreement 
with the Union. 

(b) Notwithstanding the provisions of Article 24.10 (a), employees shall 
receive benefits in accordance with the terms of the contracts 
existing from time-to-time between the Employer and the 
respective carriers. Where the provisions of this Agreement and 
the contracts differ, the provisions of the carrier contracts shall 
prevail. 

ARTICLE 25- OCCUPATIONAL HEALTH AND SAFETY 

25.01 First Aid Kits 

Industrial first aid kits shall be kept and maintained in workplaces in 
accordance with WorkSafeBC regulations. 

25.02 Pay for Injured Employees 

An employee who is injured during working hours and is required to leave 
for treatment or is sent home, shall receive payment for the remainder of 
the day in which the employee is injured provided that the employee 
completes the WorkSafeBC report on the injury. 

25.03 WorkSafeBC Regulations 

No person shall carry out, or cause to be carried out, any work process or 
operate or cause to be operated, any tool, appliance or equipment when 
that person has reasonable cause to believe that to do so would create an 
undue hazard to the health or safety of any person. 

25.04 Occupational Health and Safety Committee 

(a) The Joint Occupational Health and Safety Committee (JOHS) 
membership will be in accordance with the Workers' Compensation 
Act. 

(b) The Committee will function in accordance with the Workers' 
Compensation Act and Occupational Health and Safety Regulations, 
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and will participate in developing a program to reduce risk of 
occupational injury or illness. 

(c) The Union will appoint, on an annual basis, members to the JOHS 
Committee. 

(d) Employees who are representatives of the Committee shall not 
suffer any loss of pay for time spent on the business of the 
Committee. 

Committee meetings shall be scheduled during normal working hours. 

ARTICLE 26 - TECHNOLOGICAL AND OTHER CHANGES 

26.01 Union Notification of Changes 

Three (3) months before the introduction of any technological or other 
changes or methods of operation which affect the rights of employees, 
conditions of employment, wage rates or work loads, the Employer shall 
notify the Union of the proposed change. Any such change shall be made 
only after the Union and the Employer have reached an agreement on 
such change through collective bargaining. 

If the Employer and the Union fail to agree on the results of the change, 
the matter shall be referred to the Grievance Procedure of this 
Agreement. 

26.02 Training Program 

In the event that the Employer should introduce new methods or 
machines which require new or greater skills than those possessed by 
employees under the present method of operations, such employees shall, 
at the expense of the Employer, be given a maximum period not to 
exceed one (1) year during which they may perfect or acquire the skills 
necessitated by the new methods of operation. There shall be no change 
in wage or salary rates during the training period of any such employee 
and no reduction in pay upon being reclassified in a new position. 

26.03Additional Training 

Should the introduction of new methods of operation create a need for 
the perfection or acquisition of skills requiring a training period longer 

Cupe Local 556 and the City of Courtenay 
Collective Agreement- 2021 to 2024 

Page 51 of 72 



than one (1) year, the additional training time shall be a subject for 
discussion between the Employer and the Union. 

26.04 No New Employees 

No additional employees shall be hired by the Employer until the 
employees already working are notified of the proposed technological 
changes and allowed a training period to acquire the necessary knowledge 
or skill for retaining their employment. 

26.05 Educational Course 

On application by the employee, the Employer may, at its discretion, pay 
the enrolment costs and the cost of books and materials, or a portion of 
the cost, for employees enrolled in academic or technical upgrading 
courses approved by the Employer. Such payments will be paid as per 
City of Courtenay Directive #2800.00.04 (d) dated July 23, 2007. 

Employees requested by the Employer to attend training shall have all 
expenses paid, shall continue to receive regular wages while attending, 
and where educational activity takes place outside of regular work hours, 
shall receive time off in lieu equivalent to the time of the educational 
activity taking place outside of regular work hours. 

The Employer shall give serious consideration to employee requests to 
attend work-related courses and seminars. 

ARTICLE 27 - JOB SECURITY 

27.01 Contracting Out 

(a) When an employee is sent by the Employer to perform duties for 
an outside agency or contractor, they shall be paid by the Employer 
the rate in effect which would normally be paid by the agency or 
contractor so long as the rate is not less than the rate provided for 
in this Agreement. 

(b) The Employer agrees wheresoever possible to ensure that any 
contract let out will be awarded to any agency or contractor who 
employs recognized Union help. 

(c) The Employer will not contract out services or work presently 
performed by its employees which will directly result in a reduction 
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in the work force or hours of work, or loss of pay, or the failure to 
recall employees on layoff. 

ARTICLE 28- GENERAL CONDITIONS 

28.01 Union Meetings 

lt is agreed that the Employer shall allow the Union the use of the 
Employer's meeting facilities for Union meetings and also permit the Union 
to hang their Charter in the Employer's premises. The Union shall pay a 
rent of one dollar ($1.00) for each meeting held by the Union. 

28.02 Union Bulletin Boards 

A notice board will be permitted in the workplace upon which notices may 
be posted. 

The Union shall have the right to post notices of meetings and such other 
notices as may be of interest to all unionized employees. 

28.03 Clothing 

(a) The Employer shall supply Mechanics and Utilities Maintenance 
Sewer employees with coveralls including replacement and 
laundering as required. 

(b) All other employees whose general working conditions require such 
protective clothing shall be supplied with two (2) pairs of coveralls. 
It shall be the responsibility of these employees to maintain, clean, 
and repair such clothing. 

(c) The Employer shall supply one (1) set of rain gear to each 
employee whose general working conditions require such protective 
clothing. 

(d) Replacement of protective clothing issued under (a), (b) and (c) 
will be made upon surrender of worn clothing and where 
replacement is a result of normal wear. 

(e) The Employer shall supply up to two hundred dollars ($200) per 
year or up to four hundred dollars ($400) biennially upon proof of 
purchase of CSA approved safety boots, to each regular employee 
who is required by the Employer to wear protective footwear. 
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Students and temporary employees who are required by the 
Employer to wear CSA approved safety boots shall receive up to 
one hundred dollars ($100.00) annually upon proof of purchase. 

ARTICLE 29- PRESENT CONDITIONS AND BENEFITS 

Working conditions and concessions presently existing and granted by the 
Employer shall continue for the life of this Agreement. 

ARTICLE 30 - TERM OF AGREEMENT 

This Agreement shall be binding and remain in full force and effect from the 1st 
day of January, 2021 until the 31st day of December, 2024 and shall continue 
from year-to-year thereafter unless either party exercises its rights to commence 
collective bargaining as provided for in the Statutes of the Province of British 
Columbia. 

If negotiations extend beyond the anniversary date of the Agreement, both 
parties shall adhere fully to the provisions of this Agreement during the period of 
bona fide collective bargaining. 

All revisions to the Collective Agreement mutually agreed upon shall, unless 
otherwise specified, apply retroactively to the aforesaid anniversary date. 
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SCHEDULE 'A' 

Hourly Wage Rates -January 1, 2021- December 31, 2024 

Receptionist 

(Cashier) 

Clerk: 

-Department 

-Administration 

-Purchasing 

-Community Services 

-Legislative Services 

-Development Services 

Clerk: 

-Finance 

-Payroll 

Communications & 

Marketing Specialist 

Admin. Assistant: 

-Finance 

-Administration 

Accountant 

Accounting Technician 

Chief Building Inspector 

Planning Supervisor 

Building Inspector 3 

Building Inspector 2 

Building Inspector 1 
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68¢ 

30.62 

31.98 

32.60 

35.69 

41.19 

36.89 

45.68 

44.36 

43.19 

41.99 

Jan. 1, 2022 Jan. 1, 2023 Jan. 1, 2024 

2% 2% 2% 

31.23 31.86 32.49 

32.62 33.27 33 .94 

33.25 33.92 34.60 

36.40 37.13 37.87 

42 .01 42.85 43.71 

37 .63 38 .38 39.15 

46.59 47.53 48.48 

45 .25 46.15 47 .08 

44.05 44.93 45.83 

42.83 43.69 44.56 
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SCHEDULE 'B' 

Hourly Wage Rates -January 1, 2021- December 31, 2024 

Jan. 1, 2021 

Engineering Technologist 

Public Works Inspector 

Asset Management Technologist 

Water Technician 

Engineering Technician 

Administrative Assistant 

Department Clerk 

Receptionist 

Working Foremen: 

-Water 

-Wastewater/Drainage 

-Roads 

-Parks 

-Shop 
-Civic Properties 

Supervisor: 

-Horticulture 

-Turfgrass 

-Parks Utility 

-Arborist 

Journeyman 

-Mechanic 

-Electrician 

-Carpenter 
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Gse 
38.00 

37.18 

34.13 

35.69 

31.98 

30.62 

41.12 

38.83 

38 .36 

Jan. 1, 2022 Jan. 1, 2023 Jan. 1,2024 

2% 2% 2% 

38.76 39.54 40.33 

37.92 38.68 39.46 

34.81 35.51 36.22 

36.40 37 .13 37 .87 

32.62 33.27 33.94 

31.23 31.86 32.49 

41.94 42.78 43.64 

39.61 40.40 41.21 

39 .13 39.91 40.71 
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Equipment Operator 

Handyperson 

Painter/Signperson 

Roads 2 

Pipefitter 2 

Utilities Maint. Water 2 

Utilities Maint. Wastewater 2 

Arborist 

Pipefitter 1 

Roads 1 

Utilities Maint. Wastewater 1 

Utilities Maint. Water 1 

Gardener 2 -Horticulture 

Gardener 2 -Sports Turf 

Parks Utility 2 

Stores Keeper 

Cemetery Worker 

Gardener 1 -Horticulture 

Gardener 1 -Sports Turf 

Parks Utility 1 

Seasona1Gardener1 

Labourer: 

-Public Works 

-Parks 

-Trades 

Student: 

-Public Works 

-Parks 
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Jan.1,2021 Jan. 1, 2022 Jan. 1, 2023 Jan. 1, 2024 

68¢ 2% 2% 2% 

36.36 37.09 37 .83 38.59 

34.07 34.75 35.45 36.16 

33.46 34.13 34.81 35 .51 

32.82 33.48 34.15 34.83 

30.76 31.38 32.00 32.64 

18.66 19.03 19.41 19.80 
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SCHEDULE 'C' 

Hourly Wage Rates -January 1, 2021 - December 31, 2024 

Office Supervisor 

Receptionist 3 

Receptionist 2 

Receptionist 1 

Program Assistant 
Youth Worker 

Youth Services Supervisor 

Adapted & Inclusive Programming Supervisor 

Pre-School Supervisor 

Pre-School Assistant 

Custodial Supervisor 

Custodian 

Arts & Leisure Programmer 

Active Living Programmer 
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68¢ 

36.59 

31.95 

30.62 

27.65 

29.04 

34.95 

27.70 

21.16 

35.42 

27.74 

30.92 

30.92 

Jan. 1, 2022 Jan.1, 2023 Jan.1, 2024 

2% 2% 2% 

37.32 38.07 38.83 

32.59 33.24 33.91 

31.23 31.86 32.49 

28.20 28.77 29.34 

29.62 30.21 30.82 

35.65 36.36 37.09 

28.25 28.82 29.40 

21.58 22.01 22.46 

36.13 36.85 37.59 

28.29 28.86 29.44 

31.54 32.17 32.81 

31.54 32.17 32.81 
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LETTER OF UNDERSTANDING 

BETWEEN 

THE CORPORATION OF THE CITY OF COURTENAY 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 556 

RE: CREATION OF PLANNING SUPERVISOR 

The parties agree that the Employer will create a new Planning Supervisor position within the 
Development Services Department. This will be a "Schedule A" position and classified at a rate 
of pay of $43.25 per hour for 2018. 

This new position will be posted in accordance with the terms of the Collective Agreement. As 
this is not a "net new" position, it will be filled within existing staff and ultimately result in a 
current position not being backfilled. 

The Planning Supervisor position will be added to the wage schedule of the next Collective 
Agreement between the Employer and CUPE Local 556. 

In the event that it is determined that this position is no longer required, the parties will meet 
to discuss the matter. 

SIGNED on behalf of the Corporation of 
the City of 

oach, Manager of Human 
Resources. 
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LEITER OF UNDERSTANDING 

BETWEEN 

THE CORPORATION OF THE CITY OF COURTENAY 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 556 

RE: TEMPORARY DEPARTMENT CLERK POSITION 

On a without precedent basis, the parties agree that for a trial period, the Corporate 
Support Services Department and the Engineering Services Department will temporarily 
share a Department Clerk position for a twelve (12) month period. This Agreement will 
address the volume of work that cannot be met solely with the current staffing 
complement in Corporate Services and to assess the long-term need for a Department 
Clerk position in the Corporate Support Services Department. This position will receive a 
rate of pay of $33.15 per hour for the duration of this trial period. 

The Department Clerk will continue to report to the Director of Engineering Services. 
However, any schedule changes; assignment of work; escalation of job tasks; and 
prioritizing between the two departments will be coordinated between the Directors of 
Engineering Services and Corporate Support Services with input from the Department 
Clerk. 

As this is not a "net new" position, it will be filled within the existing Engineering 
Department Clerk and will not result in the current position being backfilled. 

In the_ event that it is determined that the temporary position is not required for the full 
twelve (12) month period, the incumbent will be provided with at least two (2) weeks' 
notice and then return to their home position as a Department Clerk in the Engineering 
Services Department. 

In the event a permanent Corporate Support Services Department Clerk position is 
created and approved, the regular posting process outlined in the Collective Agreement 
will be followed. 
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LETTER OF UNDERSTANDING 

BETWEEN 

THE CORPORATION OF THE CITY OF COURTENAY 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 556 

RE: TRANSFER OF RCMP POSITIONS TO THE CITY OF COURTENAY 

The parties agree that two (2) RCMP-based positions, Exhibit Custodian (replacing the 
RCMP Watch Clerk position vacated by Denise Madeiras effective April 1, 2019) and 
Court Liaison, will transfer to the City of Courtenay to be covered by the CUPE 
Collective Agreement and listed under Schedule 'A' effective July 1, 2019. 

The 2019 rates of pay will be $30.68 per hour for the Exhibit Custodian and $33.00 per 
hour for the Court Liaison. These positions will be added to Schedule 'A' with the next 
Collective Agreement. The hours of work (thirty-five (35) hours per week) and all other 
conditions of employment for these positions will be in accordance with the terms of the 
Collective Agreement. 

No job posting will be required for the Court Liaison position. The incumbent, Lisa 
Lewis, will transfer to the City directly into this position effective July 1, 2019 and the 
Employer and the Union will recognize their service date with the RCMP, of September 
7, 2005, for all service, seniority, vacation and any other purposes provided in the 
Collective Agreement. Ms. Lewis will receive an offer of employment from the City of 
Courtenay confirming this information. 

No job posting will be required for the Exhibit Custodian position. The two (2) part-time 
incumbents, Gordon Rutherford and Ross Macisaac, will transfer to the City directly into 
this position, effective July 1, 2019. Neither incumbent will transfer service to the City 
for any seniority, vacation entitlement nor any other purposes provided in the Collective 
Agreement. Both incumbents will work an average of seventeen and one half (17 1/2) 
hours per week and will receive payment in lieu of benefits entitlement. Mr. Rutherford 
and Mr. Macisaac will each receive an offer of employment from the City of Courtenay 
confirming this information. 

Cupe Local 556 and the City of Courtenay 
Collective Agreement- 2021 to 2024 

. . ./2 

Page 69 of72 



This Letter of Understanding will be included in the subsequent Collective Agreement. 

of Public Works 

· oach, Manager of Human 
Resources. 

SIGNED on behalf of the Canadian Union 
of Pu rc E ployees, Local 556 

�~� 
�f�~�~�~� 'K 1 �.�:�:�2�0�~�2� 

Date 
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LETTER OF UNDERSTANDING 

BETWEEN: 

THE CORPORATION OF THE CITY OF COURTENAY 

AND: 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 556 

RE: LABOUR-MANAGEMENT COMMITTEE 

The following will be standing items to discuss at Labour-Management: 

• Flex time 
• Alternate work arrangements 
• Remote work arrangements 
• Standby process and call-out procedure 
• Contracting out RFP's 

behalf of the 
of the City of Courtenay 

·Roach, Manager of Human 
Resources. 

SIGNED on behalf of the Canadian 
Unio of P lie Employees, Local 556 

�~�-�-�-�-�-�-�-�-�-�-�-
Date 
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LETTER OF UNDERSTANDING 

BETWEEN 

THE CORPORATION OF THE CITY OF COURTENAY 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 556 

RE: BENEFITS REVIEW 

The parties agree to form an ad hoc sub-committee of Labour-Management and outside 
of the current bargaining process to jointly review employee benefits and make 
recommendations to change/update the benefits plan. 

The Committee shall be comprised of designates of Human Resources and the Union 
and include the appropriate representatives of the parties as needed. 

The work of the Committee will be initiated on January 1, 2022. Any mutually agreeable 
recommendations will be made effective on January 1, 2023 to a maximum of zero 
point five percent (0.5%) of 2022 Union base wages. 

Cope491 
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�C�o�.�A�r�~� �l�l�A�.�.�J�J�.�~�~� 
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